
Course Rules

Total number of units = 3
40 hours per unit totalling 120 hours.

Study Mode

ICAN Learn uses a blended delivery 
approach which includes face
to face training, online learning, self 
directed home study and workplace 
based learning.

Duration

The course duration will vary 
according to agency/student 
requirements with a minnimum 2 
days face to face delivery.

About ICAN Learn

ICAN Learn is a Registered Training 
Orgnanisation and provides ethical 
education to the broader financial 
well-being sector; fostering 
leadership and professional 
expertise.

If you would like to find out
more about ICAN Learn’s training 
and professional development, 
including teaching in the Financial 
Counselling and Capability Sectors 
contact 
enquiries@icanlearn.edu. au or 
call 1800 369 878.

ICAN Learn (RTO ID: 45177)
209 Buchan St
Bungalow QLD 4870

Purpose

This skill set reflects the skill requirements for the provision of basic financial literacy 
education. This skill set is for community workers whose clients may be facing 
issues related to the basic day to day management of their finances and who may 
be at risk of increasing debt and its associated risks. It provides a set of skills for 
provision of basic financial literacy education for clients and is not to be confused 
with financial counselling.

Units of competency

CHCEDU005 	 Work with clients to identify financial literacy education needs 
CHCEDU006 	 Improve client’s fundamental financial literacy 
CHCEDU007 	 Provide group education on consumer credit and debt 

Skill Set Requirements 

This skill set has been endorsed by industry as suitable for individuals who: 
• hold a qualification at Certificate III level or higher in Community Services,

Health or related field; or
• have skills equivalent to the qualification requirement validated through a

recognition of prior learning process

Course Credit and RPL

ICAN learn may grant credit or Recognition of Prior Learning (RPL), if a participant 
can provide both sufficient and relevant evidence. RPL is not free and a fee is 
charged for each unit. To apply for credit transfer a participant must provide certified 
evidence of an accademic award and transcript or statement of attainment.

Award

On successful completion of all units of competency in CHCSS00077 Financial 
Literacy Education, the student will be issued with a Statement of Attainment.

Learning Pathways

The Accredited units are a part of many Community Services qualifications at 
both Certificate III and IV level and achievement of these Accredited Units will 
enable Credit Transfer into those other qualifications. (e.g. Certificate III and IV in 
Community Services Work and Certificate III in Health etc.) 

Client Support Services

ICAN Learn supports equity and access through the personal support offered in 
our mentorship model, access to assistance with language, literacy and numeracy 
challenges including other support as required. ICAN Learn is committed to the best 
quality student outcomes.

CHCSS00077
Financial Literacy Education Skill Set

Real education; Industry connection; Advance your profession


