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FINANCIAL 
LITERACY EDUCATION 

ICAN Learn delivers the skill set in 
Financial Literacy Education to support 
the development of financial knowledge, 
equipping workforces with greater 
confidence in managing their own finances 
and the ability to share basic financial 
information with clients individually or as 
part of group community education.

This course comprises 3 units, called a 
‘skill set’ which is not a full qualification, 
rather, completion of this accredited course 
gives you three (3) units of competency 
that contributes to Certificate III and IV 
Community Services. 

This skill set is a great way to get into 
study or enhance your current qualification 
assisting you to find ways of supporting 
people to understand and change their 
money story for a better future. 

ENTRY REQUIREMENTS
There are no course prerequisite 
qualifications, however students are 
required to demonstrate literacy and 
numeracy skills in line with Certificate IV 
level studies and be able to commit at 
four to six hours of personal study time in 
addition to class time. Applicants should 
have interest and/or relevant experience 
in the social and community services field 
and have the appropriate maturity and 
interpersonal skills to work with a diverse 
range of people. 

COURSE DELIVERY & ASSESSMENT
This course is delivered live online (in ‘real-
time’) across 3 full days over 3 weeks; with 4 
additional weeks to complete assessments.

ON COMPLETION
On completion of this course, you will be 
equipped to support individuals to reshape 
their “money story” through practical 
advice, targeted support, and financial 
literacy education. You will develop the 
skills to deliver both one-on-one and 
group-based financial education, helping 
clients build confidence and improve their 
financial wellbeing. This skill set provides a 
foundation for those working in community 
services, offering a pathway into further 
study or employment while enhancing your 
ability to deliver meaningful, client-focused 
support.

FEES
Fees are payable on enrolment. Students 
whose fees are being covered by their 
organisation may request an invoice to 
be issued directly to their employer. More 
information about fees and payment 
options can be found on our website.

COURSE UNITS
CHCEDU005 Work with clients to identify 

financial literacy education needs

CHCEDU006 Improve clients’ fundamental 
financial literacy skills

CHCEDU007 Provide group education on 
consumer credit and debt

I have enjoyed every 
minute of the course 
and I feel very fortunate 
to have learned from 
my wonderful and 
experienced trainer!
STUDENT FEEDBACK

The skill set in Financial Literacy Education is a great way to enhance 
any community services role or to move into working in financial literacy 
education roles.  

LOCATION
Live online

DURATION
3 weeks

STRUCTURE
3 units

COURSE FEES
$1000

ENTRY
LLN test

CONTACT US AT
ADMINISTRATION@ICANLEARN.EDU.AU
OR (03) 5471 7777  WWW.ICANLEARN.EDU.AU
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