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WHY STUDY THE PROFESSIONAL
SUPERVISION COURSE?

Becoming a recognised financial
counselling professional supervisor
is a great way to build the sector.
Upon completion of the course
students can provide much needed
professional support to assist
financial counsellors to meet the
National Standards for Membership
and Accreditation.

The course is targeted to
experienced financial counsellors
wanting to become professional
supervisors.

This course is recognised by all state-
based Financial Counselling peak
bodies and adheres to the National
Supervision Policy and National
Standards for Membership and
Accreditation set out by Financial
Counselling Australia.

Our skilled trainers love sharing their
skills, knowledge, and experience as
professional supervisors.

WHAT SKILLS WILL
STUDENTS GAIN?

The course will prepare students
to provide professional supervision
to other financial counsellors. The
course is practical and provides
opportunities for students to
practice their skills.

It prepares students to deliver both
individual and group professional
supervision to financial counsellors
with varied experience.

The key course topics include:

» Rationale for professional
supervision

» Professional supervision process

» Theimportance of the learning
process in professional
supervision

» Key qualities of a professional
supervisor

» Professional resilience

» Modes of professional
supervision

ABOUT THE COURSE

Students will receive a certificate

of participation upon completion.
They can use this certificate as
evidence for peak body professional
supervision accreditation.

ENTRY REQUIREMENTS

Students must be a financial
counsellor with a minimum of 3
years full-time experience and hold
full membership of the financial
counselling peak body in their state
or territory.

DELIVERY MODE & DURATION

This course is delivered live online (in
‘real-time’) across 6 weeks, in 2 hour
sessions

COURSE FEES

The cost of the course is $1000.
More information about fees and
payment options can be found on
the ICAN Learn website
www.icanlearn.edu.au or call us on
03 5471 7777.

ICAN Learn is an arm of the Indigenous Consumer Assistance Network (ICAN) and a not-for-profit registered training
organisation focusing on financial counselling and financial capability education. Incorporated in 2007, ICAN has become
a national leader in consumer advocacy, financial counselling and financial literacy for Indigenous people.

To find out more email

or visit



