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NON-ACCREDITED COURSES

PROFESSIONAL
SUPERVISION

All financial counsellors practicing client casework are required to undertake
professional supervision throughout each membership year. There is always a
need for new professional supervisors and it’s a great way to contribute to the
professionalisation of the sector.

LOCATION

Live online

— DURATION &) STRUCTURE F
g 6 weeks @ n/a °

COURSE FEES
$800

)| ENTRY

See below
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This course is aligned with the
Financial Counselling Australia (FCA)
Professional Supervision Policy.

On successful course completion
you can apply to your Professional
Association for recognition as an
Accredited Professional Supervisor
to provide external professional
supervision to financial counsellors

Our skilled trainers love sharing their
skills, knowledge, and experience as
professional supervisors.

This practical course will prepare
students to provide professional
supervision to other financial
counsellors and provides
opportunities for students to practice
their skills.

Those who successfully complete

the course can deliver professional
supervision to individuals and groups
as set out in the FCA Professional
Supervision Policy and the FCA
National Standards for Membership
and Accreditation.
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The key course topics include:
e Rationale for professional supervision
e  Professional supervision process

e The importance of the learning
process in professional supervision

e Key qualities of a professional
supervisor

. Professional resilience

e Modes of professional supervision

ENTRY REQUIREMENTS

Students must be a financial counsellor with
a minimum of 3 years full-time experience
and hold full membership of the financial
counselling peak body in their state or
territory.

COURSE DELIVERY & ASSESSMENT

This course is delivered live online (in ‘real-
time') across 2-hour weekly sessions over
6 weeks;

ON COMPLETION

Upon completion of the course students
can provide much needed professional
support to assist financial counsellors

to meet the National Standards for
Membership and Accreditation.

Students will receive a certificate of
participation upon completion which
they can use as evidence for peak body
professional supervision accreditation.

FEES

Fees are payable on enrolment. Students
whose fees are being covered by their
organisation may request an invoice to
be issued directly to their employer. More
information about fees and payment
options can be found on our website.
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The trainer was great,
and I really valued the
interaction with other
students and the
discussions throughout
the course. 99
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