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Becoming a recognised financial counselling professional supervisor is a great way to build the sector 
and provide much needed professional support to assist financial counsellors to meet the National 
Standards for Membership and Accreditation.

ICAN Learn financial counselling supervisor experts deliver the Professional Supervision for Financial 
Counsellors education package for experienced financial counsellor practitioners. 

This course is recognised by Financial Counselling peak bodies and adheres to the National 
Supervision Policy set out by Financial Counselling Australia. 

ICAN Learn educators love sharing their knowledge about this topic to build the financial counselling 
sector nationally. 

This innovative delivery includes 6 x 2 hour live online workshops. Course cost covers all learning 
materials required throughout; all resources are shared and available for download and ongoing 
personal use. 

Key course topics:

•	 Rationale for professional supervision; roles and responsibilities 
•	 Professional supervision process: reflection; multi-lens approaches and mini contracting
•	 The importance of the learning process in professional supervision
•	 Key qualities of a professional supervisor: aspirations, receiving and giving feedback
•	 Professional resilience: burnout, secondary and vicarious trauma 
•	 Modes of Professional Supervision

Entry requirements
You must be a Financial Counsellor with a minimum of 3 years full-time experience and hold full 
membership of the financial counselling peak body in their State / Territory.

Cost 
$1,000 + GST per person



RTO: 45177https://icanlearn.edu.au

Delivery mode & location
Live online real time webinars over 6 x 2 hr workshops

Your commitment 
•	 Attend and contribute

•	 Share insights and experience 

Outcomes
You will receive a certificate of participation upon completion.  You can use your certificate as 

evidence for your peak body. 

ICAN Learn focus
ICAN Learn delivers all education that relates to professional supervision in full consideration of  the 
Financial Counselling Australia National Professional Supervision Policy and National Standards for 
Membership and Accreditation. 

About ICAN Learn 
ICAN Learn, is a subsidiary of the Indigenous Consumer Assistance Network (ICAN) is a social 
enterprise registered training organisation (RTO) that focuses on on Financial Counselling and 
financial capability education. Incorporated in 2007, ICAN has become a national leader in consumer 
advocacy, financial counselling and financial literacy for Indigenous people.

Want to take it to the next level 
Apply here  If you have any questions please email enquiries@icanlearn.edu.au

Day Date Time (AEST)

Wednesday 19 October 2022 2pm - 4pm
Wednesday 26 October 2022 2pm - 4pm
Wednesday 2 November 2022 2pm - 4pm
Wednesday 9 November 2022 2pm - 4pm
Wednesday 16 November 2022 2pm - 4pm
Wednesday 23 November 2022 2pm - 4pm


