
Professional supervision is an important step in building our 
profession and sustaining the vital work delivered by the 
financial counselling workforce. The Professional Supervision 
for Financial Counsellors education package provides a 
national approach to professional supervision training that 
is owned and operated by Australia’s financial counselling 
sector.

ICAN Learn’s Professional Supervision for Financial 
Counsellors education package was developed with 
the financial support of the Commonwealth Bank and a 
partnership between the Indigenous Consumer Assistance 
Network (ICAN), based in Cairns, Queensland and the 
Financial and Consumer Rights Council (FCRC), peak body for 
financial counsellors in Victoria.

If you’d like to support others within the sector and take 
your financial counselling career to the next level, please 
put in your expression of interest at https://icanlearn.edu.
au/course-enquiry-form/ or email: eoi@icanlearn.edu.au 
or go to https://icanlearn.edu.au/courses/professional-
supervision-financial-counsellors/ .
 

ICAN Learn is pleased to announce the launch of our 
Professional Supervision for Financial Counsellors education 
package and is now inviting expressions of interest 
from experienced practitioners within Australia’s Financial 
Counselling sector. ICAN Learn trainers have many years-
experience providing professional supervision within the 
Financial Counselling workforce and are keen to share 
their knowledge and experience in a structured non-
accredited format, that meets the requirements of your State 
Association. 

The Professional Supervision for Financial Counsellors 
education package incorporates the following eight parts;
1. Background - Your professional profile,   

understanding yourself and setting the scene 
2. Rationale for professional supervision - Function, 

approaches & building skills 
3. Supervision processes - Reflection & multi lens 

approach
4. The learning process - How do I learn & How does my 

learning style influence professional supervision 
5. What do I look for in a professional supervisor - 

Aspirations & building relationships
6. Evaluation & Feedback 
7. Building professional resilience - Burnout, vicarious 

trauma and secondary trauma
8. Modes of Professional Supervision - Debriefing and 

providing support 

Professional Supervision for Financial Counsellors

Educate. Learn. Empower. Lead


